Hillrom..

SERVICE TECHNICAL TRAINING INFORMATION

Session Schedule: July - December 2019

The Hillrom technical training programs are product certification programs. Attendees will be able to troubleshoot, conduct preventive

maintenance and render repair to Hillrom products including:

BEDS & STRETCHERS LIFT TECHNICAL TRAINING
TECHNICAL TRAINING = Viking® Lift Series

= Progressa® Bed = Golvo® Lift

= VersaCare® Med-Surg Bed = Sabina® Sit-to-Stand Lift

= CareAssist® ES Med-SurgBed = LikoGuard® Overhead Lift

= Advanta™ 2 Med-Surg Bed = Likorall® Multiral™ Overhead

= TotalCare® Bed System
= Affinity® 4 Birthing Bed
= Compella™ Bariatric Bed

Lifts components to the
FreeSpan™ System

SURGICAL PRODUCTS DIAGNOSTIC CARDIOLOGY

TECHNICAL TRAINING TECHNICAL TRAINING

= TruSystem® 7000 OR Table = ELI 280 Resting ECG

= TruSystem® 7500 OR Table = ELI 350 Resting ECG

= TITAN® OR Table = ELI 380 Resting ECG

= TruLight® Surgical Lights = ELI150c & 250c Resting
TL3000/TL5000 ECG (Available Upon

= jLED®5 and iLED® 3
Surgical Light

Special Request)
Q-Stress 6° and TM55/65

= All Hillrom™ Stretchers
= Centrella® Smart+Bed

WHO SHOULD ATTEND

Our training is designed for hospital personnel including:
= Hospital Biomedical Engineers and/or

= Hospital Facilities/Maintenance Staff

COURSE OBJECTIVES

Upon completion, you will return to your facility with the product
knowledge and hands-on experience necessary to keep your patient
care areas functioning at their required levels.

Course objectives include:

= Hands-on knowledge of troubleshooting techniques

= Preventive maintenance and safety inspection steps

= Understanding of product features and benefits

= Ability to quickly spot and correct user errors

= Knowledge of product warranties, out-of-warranty exchange
programs and parts ordering procedures

= Theory of operation and component level replacement

COURSE PREREQUISITES

Programs are designed for individuals responsible for troubleshooting,
repair and maintenance/preventive maintenance of Hillrom equipment.
It is recommended that the student possess a basic knowledge of
electronics, as well as experience with electronics testing equipment.

CLASS FEES
Listed on schedule page

COURSE MATERIALS

All service manuals, recommended spare parts lists, and student
guides are provided. Testing includes problem diagnosis and/or a
written exam.

For further information, please email
US.technicaltraining@hillrom.com.

= iLED® 7 Surgical Light = Q-Stress 6® and TMX428
= TruPort® Boom = Q-Tel® RMS Rehabilitation
Management System

CERTIFICATE

Upon completion of the class, each attendee will receive a certificate
of completion indicating the attendee is trained to repair and maintain
Hillrom™ Beds, Welch Allyn® and Mortara® Cardiology Products,
Surgical Products, or Liko® Lifts. In order to receive the certificate,

the attendee must be present for the duration of the class. NOTE:
Certificates will have a 2-year validity period as long as the attendee
is employed by the contracting facility. Refresher training may be
required after that time.

TRAINING LOCATION: BATESVILLE, IN

Hillrom'’s training facility in Batesville, IN, is centrally located between the
Cincinnati/Greater Northern KY (CVG) and Indianapolis, Indiana (IND)
airports. Students may fly into either airport and drive to Batesville. (Note:
Expect 1-3 hours of driving time depending on airport selected.)
Address: Hillrom Training, 1S Main St, Batesville, IN 47006

BATESVILLE, IN (Eastern Standard Timezone)
Bed & Stretchers Seminars: 8:00 am through 4:30 pm

8:00 am through 5:00 pm

8:00 am through 5:00 pm (Day 1)
8:00 am through 3:00 pm (Day 2)

12:30 pm through 4:30pm (ELI 280)
8:00 am through 4:30pm

Surgical Product Seminars:

Liko® Lift Seminars:

Diagnostic Cardiology Seminars:
(Welch Allyn, Mortara, Quinton)

EXPENSE MANAGEMENT

Class attendees are responsible for all expenses. Please arrange
flights, rental car, hotel, and manage food/beverage purchases per
your facility/company's travel policy. You will need to rent a car; there
are no airport transfers or taxi services to Batesville, IN.

LODGING
The following lodging options are closest to the Hillrom Training facility:

The Sherman

35 S Main St
Batesville, IN 47006
812-934-1000

SureStay Inn Batesville Holiday Inn Exp

1039 St Rd 229 915 W Ann & Hwy 3
Batesville, IN 47006 Greensburg, IN 47240
812-934-6262 812-663-5500



BEDS & STRETCHERS SURGICAL PRODUCTS- **Software/tools not included

= Progressa® Bed (Model P7500, P7520) © = TruSystem® OR Table (Model TS 7000 U/dV) @
All available sleep surfaces (Therapy and Pulmonary) Product functionality, theory of operation, hands-on /
overview of service software and troubleshooting u

are included, as are the IntelliDrive® feature and the r
are covered$4,000 does not include service software.tools e

Fifth Wheel. Clinical operation, general theory of

operation and troubleshooting are covered. $2,400 TruSysterfi OR System Table (Model TS 7500 SM,

Affinity® 4 Birthing Bed (Model 3701) @ sB, SF) @ Product functionality, theory of opera- /
tion, hands-on overview of service software and

troubleshooting are covered. $4,000 "

Clinical operation, general theory of operation
does not include service software.tools

and troubleshooting are covered. $1,200

CareAssist® Bed (Model P1170) @ TruLight® Surgical Light (Model TL 3000/TL 5000) @

and Advanta™ 2 Bed (Model P1190) Product functionality, theory of operation, hands-on over- .
Clinical operation, general theory of operation, view of service software and troubleshooting are covered. “ f;
troubleshooting and the IntelliDrive® feature $2,000 does not include service software.tools g

are covered. $1,200

iLED® Surgical Light (iLED 3/iLED 5) @ Product func-

= VersaCare® Bed System (Model P3200) (1) tionality, theory of operation, hands-on overview of service i
All available sleep surfaces (A.l.R. and P500) are software and roubl‘eshof?ting are covered. $2,000 .-L’,i( e
oes not include service software/tools ol

included, as well as the IntelliDrive® feature. Clinical
operation, general theory of operation, and trouble-
shooting are covered. $1,200

iLED® 7 Surgical Light © Product functionality, theory
of operation, hands-on overview of service software
and troubleshooting are covered. $4,000

does not include service software/tools

® -

TotalCare® Bed System (Model 1900) © : TITAN® OR Table @ Product functionality, theory of
All available sleep surfaces (Short Stay Surface,

operation, hands-on overview of service software and
TotalCare® SpO,RT® Pulmonary Surface, etc.) are P

included, as are the IntelliDrive® feature and the t 82‘? 'I?SP &%ﬁﬁ‘geaggﬁﬁ"ee{gﬂ@ﬂfg/?&h
TotalCare® Bariatric version of the product. Clinical TruPort® Boom @ Product functionality, theory
operation, general theory of operation and trouble- of operation, hands-on overview of service soft-
shooting are covered. $3,600 ware and troubleshooting are covered. $1,000

does not include service software/tools

WELCH ALLYN® CARDIOLOGY

Stretcher Training: TranStar® 8000 Series
and Hillrom™ Stretcher 8000 Series (8000, 8005,

8010, 8020, 8030, 8040 & 8050) @ -
Clinical operation, general theory of operation, PRODUCTS e
troubleshooting and the Power Drive feature are = Resting ECG Technical Training @ s g
covered. $1,200 ELI 280 Resting ECG Technical Training Basic operation,

= Centrella® Smart+Bed Training (Model CNT155, - common troubleshooting techniques, clinical scenarios, i w
CNT255, CNT355) ® e device specifications, unit assembly/disassembly for . ,“ ]

Clinical operation, general theory of operation repair, preventive maintenance and safety testing are
and troubleshooting are covered. $1,800 covered. $600 | $618*

= Compella™ Bed Training (Model P7800) @ = ELI 350 Resting ECG Technical Training (1)
Clinical operation, general theory of operation Basic operation, common troubleshooting techniques, clinical —_‘
and troubleshooting are covered. $1,200 scenarios, device specifications, unit assembly/disassembly for
repair, preventive maintenance and safety testing are covered. i ——
$1,200 | $1,236*

LIKO® LIFT TECHNICAL TRAINING = ELI 380 Resting ECG Technical Training O Basic operation, -

= Liko® Mobile Lifts © common troubleshooting techniques, clinical scenarios, device

specifications, unit assembly/disassembly for repair, preventive v

Product operation, electrical theory, component g ’
maintenance and safety testing are covered. $1,200 | $1,236*

removal and replacement, preventive maintenance, v

periodic inspection and troubleshooting are cov- : = Stress ECG Technical Training @

ered. Products include: Viking® lift series, Golvo® i | Q-Stress 6° and TM55/65 Treadmills Basic operation, common
lifts, Sabina® sit-to-stand lifts, LikoGuard® lifts, P . troubleshooting techniques, clinical scenarios, device specifications,
Likorall® and Multirall™ overhead lifts, and compo- s ! unit assembly/disassembly for repair, preventive maintenance, and
nents to the FreeSpan™ system. $2,400 safety testing are covered. $1,200 | $1,236*

TN
Q-Stress 6° and TMX428 Treadmills® s

Basic operation, common troubleshooting tech- JJ-
niques, clinical scenarios, device specifications, - |

unit assembly/disassembly for repair, preventive

maintenance, and safety testing are covered. $1,200 | $1,236*

Cardiac Rehab Monitoring Technical Training - Q-Tel® RMSD

Basic operation, common troubleshooting techniques,

clinical scenarios, device specifications, unit assembly/

disassembly for repair, preventive maintenance and safety

testing are covered. $1,800 | $1,854* il

7 Half-Day 3 Full-Day 48 One-and-a-Half-Day 3 Two-Day Three-Day

Instructor-Led Course Instructor-Led Course ~ Instructor-Led Course Instructor-Led Course Instructor-Led Course




HILLROM™ SERVICE TECHNICAL TRAINING INFORMATION
Session Schedule: July - December 2019

BED & STRETCHER TECHNICAL TRAINING, BATESVILLE, IN

TUITION FEES

See the product description page.

JULY

[0 22 Compella™ Bed (Model 7800))
[J 23-24 Progressa® Bed System
(Model P7500 & P7520)
[0 25-26 Centrella® Smart + Bed
(Model CNT155 CNT255, CNT355)
[ 29 VersaCare® Bed (Model P3200)
[0 30-1 TotalCare® Bed System (Model 1900)

AUGUST

[ 2 Affinity® 4 (Model 3701)
[ 19-20 Progressa® Bed System
(Model P7500 & P7520)
[0 21-23 TotalCare® Bed System (Model 1900)
[ 26 Hillrom™ Stretchers (all Models)
[ 27 VersaCare® Bed (Model P3200)
[0 28 Compella™ Bed (Model 7800)
[0 29-30 Centrella® Smart + Bed
(Model CNT155 CNT255, CNT355)

SEPTEMBER

[ 16 VersaCare® Bed (Model P3200)
[ 17-19 TotalCare® Bed System (Model 1900)
[0 20 Affinity® 4 (Model 3701)
[0 23 CareAssist® Bed/Advanta™ 2 Bed
(Model P1170 & P1190)
[0 24-25 Progressa® Bed System
(Model P7500 & P7520)
[0 26-27 Centrella® Smart + Bed
(Model CNT155 CNT255, CNT355)
[0 30 Affinity® 4 (Model 3701)

OCTOBER

[0 1-2 Progressa® Bed System
(Model P7500 & P7520)

[0 3-4 Centrella® Smart + Bed
(Model CNT155 CNT255, CNT355)

[0 21 CareAssist® Bed/Advanta™ 2 Bed
(Model P1170 & P1190)

O 22 VersaCare® Bed (Model P3200)

[0 23-25 TotalCare® Bed System (Model 1900)

LIKO® LIFT TECHNICAL TRAINING, BATESVILLE, IN

TUITION FEES

See the product description page.

NOVEMBER

NOVEMBER

O 11 Compella™ Bed (Model 7800)

[ 12-13 Progressa® Bed System
(Model P7500 & P7520)

[ 14-15 Centrella® Smart + Bed
(Model CNT155 CNT255, CNT355)

[0 18 CareAssist® Bed/Advanta™ 2 Bed
(Model P1170 & P1190)

[ 19 VersaCare® Bed (Model P3200)

[0 20-22 TotalCare® Bed System (Model 1900)

DECEMBER

[ 16 VersaCare® Bed (Model P3200)

[ 17-19 TotalCare® Bed System (Model 1900)
[ 20 Affinity® 4 (Model 3701)

[0 14-15 Viking® lift series, Golvo® lifts, Sabina® sit-to-stand lifts, LikoGuard?® lifts,
Likorall® and Multirall™ overhead lifts, Liko FreeSpan™ system

SURGICAL PRODUCT TECHNICAL TRAINING, BATESVILLE, IN

TUITION FEES

See the product description page.

JULY

O 15 TruLight® Surgical Light
116 iLED® Surgical Light (iLED 3/iLED 5)
[ 17-18 iLED® 7 Surgical Light
19 TruPort® Booms (8am - 12pm)
[ 22-23iLED® 7 Surgical Light
O 24 TruSystem® OR Table (Model TS7000 U/dV)
[ 25 TruSystem® OR Table
(Model TS7500 SM,SB,SF)
[0 26 TITAN® OR Table (8am - 12pm)

AUGUST
0019-20iLED® 7 Surgical Light
[ 21 TruSystem® OR Table (Model TS7000 U/dV)
[ 22 TruSystem® OR Table
(Model TS7500 SM, SB, SF)
O 23 TITAN® OR Table (8am - 12pm)
0 26-27 iLED® 7 Surgical Light
O 28 iLED® Surgical Light (iLED 3/iLED 5)
[ 29 TruLight® Surgical Light
O 30 TruPort® Booms (8am - 12pm)

SEPTEMBER

18 TruSystem® OR Table (Model TS7000 U/dV)
019 TruSystem® OR Table
(Model TS7500 SM, SB, SF)
[ 20 TITAN® OR Table (8am - 12pm)
O 23-24 iLED® 7 Surgical Light
[ 25 iLED® Surgical Light (iLED 3/iLED 5)
O 26 TruLight® Surgical Light
O 27 TruPort® Booms (8am - 12pm)

OCTOBER

[ 7 TruLight® Surgical Light
[ 8 iLED® Surgical Light (iLED 3/iLED 5)
O 9-10 iLED® 7 Surgical Light
O 11 TruPort® Booms (8am - 12pm)
01415 iLED® 7 Surgical Light
16 TruSystem® OR Table (Model TS7000 U/dV)
017 TruSystem® OR Table
(Model TS7500 SM, SB, SF)
18 TITAN® OR Table (8am - 12pm)

NOVEMBER

O 4-5 iLED® 7 Surgical Light
[ 6 TruSystem® OR Table (Model TS7000 U/dV)
O 7 TruSystem® OR Table
(Model TS7500 SM, SB, SF)
[ 8 TITAN® OR Table (8am - 12pm)
O 11 TruLight® Surgical Light
012 iLED® Surgical Light (iLED 3/iLED 5)
0 13-14 iLED® 7 Surgical Light
15 TruPort® Booms (8am —12pm)

DECEMBER

O 4 TruSystem® OR Table (Model TS7000 U/dV)
[ 5 TruSystem® OR Table
(Model TS7500 SM, SB, SF)
[ 6 TITAN® OR Table (8am —12pm)
O 9 TruLight® Surgical Light
010 iLED® Surgical Light (iLED 3/iLED 5)
O 11-12 iLED® 7 Surgical Light
013 TruPort® Booms (8am - 12pm)



HILLROM™ SERVICE TECHNICAL TRAINING INFORMATION
Session Schedule: July - December 2019 (CONTINUED)

WELCH ALLYN® CARDIOGRAPH (RESTING/STRESS/MONITOR) TECHNICAL TRAINING, BATESVILLE, IN

TUITION FEES

See the product description page.

JULY

[0 22 ELI 280 ECG Technical Training
Class begins 12:30pm

[ 23 ELI 350 ECG Technical Training

[ 24 ELI 380 ECG Technical Training

O 25 Q-Stress® 6 Stress ECG & TM55/65
Treadmill Technical Training

[ 26 Q-Stress® 6 Stress ECG & TMX428
Treadmill Technical Training

AUGUST

O 5 ELI 280 ECG Technical Training
Class begins 12:30pm

O 6 ELI 350 ECG Technical Training

O 7 ELI 380 ECG Technical Training

SEPTEMBER

O 23 ELI 280 ECG Technical Training
Class begins 12:30pm

[ 24 ELI 350 ECG Technical Training

O 25 ELI 380 ECG Technical Training

O 26 Q-Stress® 6 Stress ECG & TM55/65
Treadmill Technical Training

[0 27 Q-Stress® 6 Stress ECG & TMX428
Treadmill Technical Training

OCTOBER

[0 21 ELI 280 ECG Technical Training
Class begins 12:30pm

[0 22 ELI 350 ECG Technical Training

[ 23 ELI 380 ECG Technical Training

O 24 Q-Stress® 6 Stress ECG & TM55/65
Treadmill Technical Training

O 25 Q-Stress® 6 Stress ECG & TMX428

NOVEMBER

18 ELI 280 ECG Technical Training
Class begins 12:30pm

[ 19 ELI 350 ECG Technical Training

O 20 ELI 380 ECG Technical Training

O 21 Q-Stress® 6 Stress ECG & TM55/65
Treadmill Technical Training

O 22 Q-Stress® 6 Stress ECG & TMX428
Treadmill Technical Training

DECEMBER

016 ELI 280 ECG Technical Training
Class begins 12:30pm

O 17 ELI 350 ECG Technical Training

018 ELI 380 ECG Technical Training

[0 19 Q-Stress® 6 Stress ECG & TM55/65
Treadmill Technical Training

[0 20 Q-Stress® 6 Stress ECG & TMX428

Treadmill Technical Training
O 31-Nov 1 Q-Tel® RMS Technical Training

[0 8 Q-Stress® 6 Stress ECG & TM55/65
Treadmill Technical Training

[ 9 Q-Stress® 6 Stress ECG & TMX428
Treadmill Technical Training

O 29-30 Q-Tel® RMS Technical Training

Treadmill Technical Training

REGISTER ONLINE AT HILLROM.COM.

To request a registration form, email US.technicaltraining@hillrom.com.

Schedule is subject to change. Registration is confirmed on a first-come, first-served basis. Class sizes are limited.

NEW FOR 2019
Need training focused on preventive maintenance?

Online training now available on select products. Please email your
interest to US.technicaltraining@hillrom.com.

Hillrom Direct 800-445-3720
Hillrom Sales 800-445-3730

direct.hill-rom.com

Hillrom..

TruSystem?®, TruLight® and TruPort® are registered trademarks of Trumpf GmbH & Co. KG.
Hill-Rom reserves the right to make changes without notice in design, specifications and models. The only warranty Hill-Rom makes is the express written
warranty extended on the sale or rental of its products.

© 2019 Hill-Rom Services, inc. ALL RIGHTS RESERVED. 203238 REV 8 30-JUL-2019 ENG - US





